
Patient Satisfaction Survey 

Radiation Oncology Department 
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The Front Office Personnel were pleasant and professional. 
 

The Front Office Personnel provided assistance with regard to 
scheduling and billing. 

 

The Radiation Oncology Physician provided professional and 
compassionate care. 

 

The Radiation Oncology Physician answered my questions 
completely and thoroughly. 

 

The Radiation Oncology Nurse provided professional and 
compassionate care. 

 

The Radiation Oncology Nurse answered my questions completely 
and thoroughly. 

 

The Radiation Therapists provided professional and compassionate 
care. 

 

The Radiation Therapists answered my questions completely and 
thoroughly. 

 

My privacy was respected and the Staff responded to my needs.      
The Radiation Oncology Department was clean and comfortable.      
The Patient Changing Rooms were clean and clean linen was 
available daily. 

 

The wait time for my daily treatment was reasonable.      
I found adequate parking on a daily basis.      

Overall, I would rate my experience at Radiation Oncology as 
excellent. 

 

Suggestions and/or Comments: 
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________ 
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